
 
 

  

Overview 
It is well-recognized that health care does not overwhelmingly determine our health; in fact, upstream social and structural 

determinants of health – like poverty, discrimination, quality education & housing, and social class – have much greater 

impacts on health outcomes, quality of life, and longevity.  These obstacles to health are also primary drivers of health 

behaviors, as many individuals are not in control of the factors that interfere with treatment adherence & the pursuit of health.   

 

The Maine AHEC Network invites you to join this ECHO “blitz”: three monthly sessions offering a brief, high-yield didac  tic 

presentation – each focused on individual-, site-, and community-level strategies – followed by collaborative case presentation 

& discussion.  The goal is to provide health care providers, staff and practice leadership with the knowledge and strategies to 

identify & address the root causes of poor health outcomes in order to provide high quality, comprehensive care and improve 

the health of their patients and communities.      

Learning Objectives 
This ECHO blitz will offer interactive opportunities for Maine-based health professionals to 

 Deepen their knowledge of and ability to identify & compassionately respond to the root causes of health behaviors 

and poor health outcomes affecting vulnerable patients within their practices and communities  

 Increase awareness of strategies to build policies, systems, and environments that are supportive of patients 

experiencing complex health and social needs  

 Expand understanding of how social, economic & political conditions and the health care system impact health, well-

being, and health behaviors 

 Connect with an interprofessional group of peers from around the state to share information and get feedback on 

patient, population, site, or community-level cases.  

Target Audience 
Health care providers, practice leadership, and staff (including but not limited to social workers, Community Health Workers, 

patient navigators, etc…) within Maine-based FQHCs, Indian Health Services, and the Veterans Administration.  

ECHO Session Dates 
4th Thursday of each month, 12 – 1pm via Zoom.  Free CME available! 

April 28th, May 26th & June 23rd, 2022 

Caring for the Roots Project ECHO Faculty  

 Amy West – Amy is a Family Nurse Practitioner who currently practices addiction medicine as the Clinical Lead of 

Bridge Clinic for Penobscot Community Health Care. Prior to PCHC, she worked for Boston Healthcare for the 

Homeless Program, both as an RN and FNP, for nearly 9 years. While there, she developed a passion for helping 

patients navigate barriers to quality health care. She is excited to work with others who are dedicated to improving 

the systems in which we deliver care to those who are marginalized due to social determinants of health.   

 Holly M. DeYoung BSN, MBA – Semi-retired after a forty-two year accomplished career in health care, Holly’s 

experience includes direct nursing care (public health, geriatric, nursing home, hospice, dialysis, forensic psych) and 

health care administration: QI, Risk Management, Hospital & FQHC Executive.  In 1997, she moved from New York to 

Washington County, Maine, and then to Knox County after retiring as CEO of Eastport Health Care in 2019.  Holly’s 

passion is serving, building networks and relationships focusing on responsive listening and peer driven dialogue to 

establish solutions for complex health system challenges that affect all. 

 Penquis – Penquis is a nonprofit organization & community action agency incorporated in 1967 to alleviate & 

eliminate the causes & conditions of poverty.  Through its programs – which include child care, behavioral health, 

housing, transportation, family, legal & financial, senior, health care navigation & sexual assault response services  – 

Penquis impacts all 16 Maine counties, but primarily serves low- and moderate-income individuals in Penobscot, 

Piscataquis, and Knox counties. 

Click here to register, or email ceph-echo@une.edu for more information 
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